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Skoda SuperCare packages are available for purchase in different time slabs. Please consult your
nearest dealership to know the exact timeline applicable for your car.

Customers can purchase their Skoda SuperCare package 30 days and 3 000 km before the actual
service due date or kilometers.

Skoda SuperCare 4-years package is available for purchase on new cars before 1-year from date of
purchase or before first service, whichever is earlier only within the timeline mentioned in point no. 2.

Skoda SuperCare 2-years package is available anytime for purchase post 1-year from date of purchase
or post first service, whichever is earlier only within the timeline mentioned in point no. 2.

Skoda SuperCare 4-years packages are valid up to 4-years from the vehicle delivery (DAN) date or
60 000 km, whichever is earlier.

Skoda SuperCare 2-years packages are valid up to 2-years from the date of activation of package or
30 000 km, whichever is earlier.

Customer can redeem the benefits post 30 days of the payment credited to the account of Skoda
Auto Volkswagen India Private Limited.

Skoda SuperCare package is valid only on credit of payment in the account of Skoda Auto
Volkswagen India Private Limited.

Servicing must be carried out at Skoda authorised workshops, as specified in the owner’s manual.
Benefits of this package can be redeemed at any of the Skoda authorised workshops.

Specified wear and tear parts wherever applicable will be replaced, if required, based on technical
evaluation.

Skoda SuperCare packages, once purchased, cannot be cancelled/refunded, but are transferable to the
new owner only not to another car at the time of resale of car.

If for some reasons, one or more services are not done, neither a refund can be made for such missed
services nor can the contract be extended.

Skoda Auto Volkswagen India Pvt. Ltd. (formerly known as Volkswagen India Pvt. Ltd.) reserves the
right to make any changes in the scope of services of Skoda SuperCare packages without any prior
notice to any customer availing the said services.

All disputes, if any, are subject to the Mumbai jurisdiction.
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Skoda SuperCare /

At Skoda, we understand that your time is best spent driving and
not worrying about your car’s maintenance. Skoda SuperCare is
designed to ensure that you enjoy your Skoda to its full potential.
There are 2-years and 4-years maintenance packages, each
tailor-made to fit your usage pattern. Moreover, these packages
are available at all Skoda dealerships and service centers. So, go
ahead, plan longer drives and leave the rest to us.

Customer Benefits /

Just like your Skoda car, Skoda SuperCare has innovative features
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SuperCare 4 -Years Package /

The joy of driving a Skoda should last you for years to come. To
make your ownership experience smoother, we have introduced
3 packages to take care of your maintenance requirements.
These packages are designed to fit varied budgets and usage
patterns. So, you can embark on a hassle-free journey, always.

Choose Your Package /

Peace of mind; now tailor-made for you.

Standard

e Basic inspection

e Engine oil + oil change

e Oilfilter along with drain plug & washer

e Additional inspection

e Air/pollen/fuel filter change

e Spark plugs change

e Brake fluid change

e V-belt replace

e Haldex coupling oll

e ATF + filter replace

-

Enhanced

All Inclusions of Standard Package

e Front windshield wipers

e Front brake pads

e Front brake discs

e Rear brake pads

e Rear brake discs

Comprehensive*

All Inclusions of Enhanced Package

e Flywheel

e Clutch assembly (clutch plate/pressure plate/release bearing)

e Battery

*Comprehensive package is only for Manual Transmission vehicles.The spare parts which are required to be

replaced on completion of regular mileage intervals as specified under the recommended service schedule will

be changed/replaced under this package only if the vehicle has covered such mileage as provided in the

owner’s manual and shall be subject to maintenance and service guidelines prevailing at the time of service.



Supercare 4-Years Package /

( Standard Enhanced Comprehensive*
Model
Slab 1 Price Slab 2 Price Slab 1 Price Slab 2 Price Slab 1 Price Slab 2 Price

Skoda Rapid 1.0 TSI T 25999 326399 ¥ 38999 ¥ 39099 ¥ 58999 ¥ 60999
Skoda Slavia 1.0L TSI MT 326299 326999 344199 344 899 ¥81999 382999
Skoda Slavia 1.0L TSI AT ¥35199 336899 354699 ¥ 55899 = =
Skoda Slavia 1.5L TSI % 29399 329499 348999 349 099 387999 ¥ 88099
Skoda Kushaq 1.0L TSI MT %26 899 327199 344999 345999 374999 ¥ 75099
Skoda Kushaq 1.0L TSI AT 36199 336999 54999 ¥ 56 099 = =
Skoda Kushaq 1.5L TSI % 29999 ¥ 30399 ¥ 51999 352899 91399 391499
New Skoda Octavia ¥ 52999 ¥ 53999 ¥ 95999 %96 999 = =
Skoda Superb 2.0L TSI AT ¥ 55999 ¥ 56999 113699 ¥113899 = =

\ Skoda Kodiaq % 71999 372999 3152999 ¥153999 = = )

Slab 1: Prices applicable within 34 days of vehicle purchase.

*Comprehensive package is applicable only for Manual Transmission
vehicles. Prices mentioned above are irrespective of fuel type of vehicle.

Slab 2: Prices applicable within 35-335 days of vehicle purchase.




SuperCare 2-Years Package / FAGs:

1. Where can | purchase a Skoda SuperCare package?

Not all decisions can be taken well in advance. Understanding this, You can purchase a Skoda SuperCare package post vehicle delivery at any
we also have a 2-years package which can be purchased anytime authorised Skoda sales or service outlet within the mentioned time/km limit.
during the ownership period. 2. How many package variants are available under Skoda SuperCare?

There are 2 packages under Skoda SuperCare: a) SuperCare 4-years package
. b) SuperCare 2-years package. Further, under the 4-years package, there are 3
Inclusions variants to choose from: Standard, Enhanced and Comprehensive.

3. When can | purchase 4-years and 2-years Skoda SuperCare packages?
4-years packages can be purchased up to 11 months/12 000 km from date of
vehicle purchase. 2-years packages can be purchased post 1% service or 1-year from
date of vehicle purchase, whichever is earlier.

2-Years
Maintenance Package*

4. When does the vehicle coverage on SuperCare packages begin?

All services according to service plan Coverage begins post 1 month from the sale of SuperCare package.

Basic inspection 5. What is the validity/tenure of the package?
The 4-years packages are valid for 4-years from the date of new vehicle delivery or
Engine oil + oil change 60 000 km, whichever is earlier.
The 2-years packages are valid for 2-years from date of activation or 30 000 km,
QOil filter along with drain plug and washer whichever is earlier.
. ] - 6. Can | get my vehicle serviced at any ékovda authorised workshop?
Additional inspection Yes, you can get your car serviced at any Skoda authorised workshop PAN India,

irrespective of where you purchase the Skoda SuperCare package.

Air/pollen/fuel filter change

7. What services are covered under Skoda SuperCare packages?

Brake fluid change Preventive maintenance services as specified in the owner's manual and specified
\_ J wear and tear parts are covered under Skoda SuperCare packages.
Subject to T month cooling off period before service. *Prices of V-belt, ATF filter, ATF fluid, Spark Plug and Timing belts 8. Do I need to pay for parts and labour during service post purchase of a Skoda
wherever applicable are excluded and to be paid based on service intervals. Labour charges for 2 services included in SuperCare package? .
the cost of package. The spare parts which are required to be replaced on completion of regular mileage intervals as No, you don't have to pay for parts and labour that are covered under Skoda
specified under the recommended service schedule will be changed/replaced under this package only if the vehicle has SuperCare packages.

covered such mileage as provided in the owner’s manual and shall be subject to maintenance and service guidelines
prevailing at the time of service.

Skoda SuperCare Package Pricing For 2-Years /

Kushaq SIEWE] SIEWE] oY [ETe] Superb Octavia Octavia Rapid Laura Fabia Fabia
1.5L TSI 1.0L TSI 1.5L TSI A7 A8 1.2 MT 1.6 MT
MT/AT
Diesel - - - - 338166 | 329 066 | 29 266 - 319 166 | 324 866 %21 466 - 325 266 21066
k Petrol 313 466 314566 | 312866 314 366 320366 | 325966 | 322866 325866 | 312766 | T20066 311366 | 313566 - - )

2-years package applicable. Post 1-year from the date of purchase of new vehicle or post first service whichever is earlier.



Skoda is Always Online / The MySkoda App Offers a Host of Features /

Most things in life are only a few clicks away, getting

outstanding service from Skoda is no exception. We are
delighted to introduce clever new features on the Skoda
website and MySkoda App to further enhance your :
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Enjoy the Benefits of Loyalty Packages,
with the Convenience of EMI.

Enjoy peace of mind with impeccable service products.

—]
2 or 4-years SuperCare Maintenance Packages

(%} Up to 6* year/1 50 000 km Extended Warranty
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About Credit Card EMI Options

Now enjoy peace of mind thanks to the convenience of EMI. Simply
purchase extended warranty and SuperCare using your credit card and
convert the purchase to EMI. This gives you added assurance of great
service without the burden of paying the entire amount in one go.

*T&C apply.



