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TERMS & CONDITIONS
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SKODA SuperCare packages are available for purchase in different time slabs. Please consult your nearest
dealership to know the exact timeline applicable for your car.

Customers can purchase their SKODA SuperCare package 30 days and 3,000 kilometers before the actual
service due date or kilometers.

SKODA SuperCare 2-year package is available anytime for purchase post 1 year from date of purchase or post
first service, whichever is earlier only within the timeline mentioned in point no.2.

SKODA SuperCare 2-year packages are valid up to 2 years from the date of activation of package or 30,000 km,
whichever is earlier.

Customers can redeem the benefits post 30 days of the payment being credited to the account of SKODA Auto
Volkswagen India Pvt. Ltd.

SKODA SuperCare Package is valid only on credit of payment to the account of SKODA Auto Volkswagen India
Pvt. Ltd.

Servicing must be carried out at SKODA authorised workshops, as specified in the owner's manual.
Benefits of this package can be redeemed at any of the SKODA authorised workshops.
Specified wear and tear parts wherever applicable will be replaced, if required, based on technical evaluation.

. SKODA SuperCare packages, once purchased, cannot be cancelled/refunded, but are transferable to the new

owner only and not to another car at the time of resale.

If for some reason one or more services are not done, neither a refund can be made for such missed services nor
can the contract be extended.

SKODA AUTO Volkswagen India Pvt. Ltd. (formerly known as Volkswagen India Pvt. Ltd.) reserves the right to
make any changes in the scope of services of SKODA Supercare packages without any prior notice to any
customer availing the said services.

All disputes if any are subject to the Mumbai jurisdiction.

Download the MySKODA App for hassle-free ownership at your fingertips | ®YSKODA
SKODA Customer Care Toll-free 18 00 12 30 90 909 | www.skoda-auto.co.in

THE SIMPLY
CLEVER WAY
TO MAINTAIN
YOUR SKODA.

PRESENTING THOUGHTFULLY DESIGNED SERVICE CARE PACKAGES
FOR COMPLETE PEACE OF MIND.

SKODA

SIMPLY CLEVER




Il SKODA SUPERCARE

At SKODA, we understand that your time is best spent driving and not worrying about
your car’s maintenance. SKODA SuperCare is designed to ensure that you enjoy your
SKODA to its full potential. There are 2-year and 4-year maintenance packages, each
tailor-made to fit your usage pattern. Moreover, these packages are available at all
SKODA dealerships and service centers. So, go ahead, plan longer drives and leave the
rest to us.

Il CUSTOMER BENEFITS
Just like your SKODA car, SKODA SuperCare has simply clever features.
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Bl SKODA IS ALWAYS ONLINE.

Most things in life are only a few clicks away, getting outstanding service from SKODA is
no exception. We are delighted to introduce clever new features on the SKODA website
and MySKODA App to further enhance your journey with us.

Visit skoda-auto.co.in to:

Book a service appointment

Book a SuperCare package

Bl THE MySKODA APP OFFERS A HOST OF FEATURES:
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Assured genuine Cashless service Inflation protection  Transferrable at the A~
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Avail benefits atall  Ease of purchase: EMI Option to E
authorised SKODA  multiple payment Purchase Extended -
dealers across India  options warranty Owner’s manual Accessories SKODA India
o Drivetribe
Jllll SUPERCARE 2-YEAR PACKAGE o /Ob
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Not all decisions can be taken well in advance. Understanding this, we also have a 2-year O

package which can be purchased anytime during the ownership period.

Campaigns and
connectivity

Il SKODA SUPERCARE PACKAGE PRICING FOR 2 YEARS
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ENJOY THE BENEFITS OF
LOYALI Y PACKAGES’ Now enjoy peace of mind thanks to the convenience of EMI. Simply purchase
extended warranty and SuperCare using your credit card and convert the purchase

WITH THE CONVENIENCE to EMI. This gives you added assurance of great service without the burden of
OF EM I. paying the entire amount in one go.

Enjoy peace of mind with impeccable service products.

 I—
2 or 4 years SuperCare Maintenance Packages

Up to 6* year/1 50 000 km Extended Warranty

Credit Card Bank Hamea
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